Job Description

Telesales Manager


	Company Name
	

	Employee Name
	     

	Reports to: 
	President

	Hire Date
	     

	Employee Classification:  FORMCHECKBOX 
 Temporary      FORMCHECKBOX 
 Regular Full Time      FORMCHECKBOX 
 Regular Part Time

	Status
	


Position Summary:

Plans, directs and coordinates Telesales department personnel towards the accomplishment of company sales objectives.

Duties and Responsibilities:


* Develop, recommend and implement department plans and programs to assist in achieving company objectives.

* Assist in the design and development of telephone sales literature.

* Appraises performance of staff against position responsibilities, establishing goals, plans and similar standards. Train personnel as needed.

* Work as part of a team and participate in XXXXXX’s Total Quality Management efforts.

* All other duties and responsibilities as assigned by the President.

Qualifications:


* Bachelor’s Degree preferably in Business/Marketing

* Minimum 3 years printing/packaging experience in sales, marketing or management preferred

* Excellent verbal, written and presentation skills

* Computer literate

* Ability to travel

	Acknowledgement:

I have received a copy of my job description and I understand the requirements of the Bindery Operator position.



	Employee’s signature


	Date

	Supervisor’s signature


	Date



